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Special CBI Terms for 2020-2021

Given that the IBBA’s 2020 Conference was cancelled due to the coronavirus, we
are enacting special, one-time only policy provisions for those whose CBI status is

impacted by the cancellation.

If you have questions about your CBI status or the information below, contact
education@ibba.org.

CONFERENCE ATTENDANCE REQUIREMENT
If you needed to attend the 2020 IBBA Conference to either obtain or recertify your CBI, you have two
options:

(1) Attend the Virtual Conference Program. We will be delivering online seminars, workshops and
mastermind session that, when completed according to standards, will qualify as attending the
IBBA Conference. To pursue this option, you must select the option to authorize the IBBA to
retain $150.00USD of your Conference Pass refund on the Refund Verification Form. You must
still satisfy all other requirements in accordance with standard policy.

(2) Attend the 2021 IBBA Conference. Only for this special circumstance, the IBBA will allow you
extra time to meet the recertification conference attendance requirement and retain your CBI
status without filing for an extension. If this is your intended plan, you will not need to attend
this year’s Virtual Conference Program.

Note that if you are pursuing initial CBI certification you will not achieve certification until all other
requirements are met and you attend either a) the Virtual Conference Program or b) the 2021 IBBA
Conference. Remember, you make take the CBI Exam at a local testing center at any time once you have
completed all required and elective courses, by completing the CBI Exam Application.

REFRESHER PROGRAM
Anyone registered for the Conference Refresher Program will receive a full refund. We will be
developing an online Refresher program that you may opt to purchase once available.

REINSTATEMENT AND FAST TRACK PROGRAMS

Anyone registered for the Reinstatement or Fast Track Programs will receive a full refund. If you still
want to pursue your CBI this year thru these programs the Virtual Conference Program will meet the
requirement and you should select the option for the IBBA to retain $150.00USD of your Conference
Pass. We will give you the option to re-pay the related fees later. Alternatively, these programs will be
made available again in conjunction with the IBBA’s 2021 Conference.
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